
TOKO TRAILERS LTD 
 

WARRANTY 
 
Toko Trailers warrants to the original purchaser, under normal conditions and use, each new Toko Trailer 
to be free from faulty workmanship and materials for the periods listed below. 
 
During this warranty period Toko Trailers shall repair or replace any item covered by the warranties 
listed, within reasonable time after the trailer is returned to Toko Trailers Factory or authorized Toko 
Trailers repairer. 
 
Two Year Warranty 
Toko Trailers warrants each boat trailer frame and its fabricated steel components, including the ball 
coupling and wheels (but excluding tyres and tubes) to be free of structural or welding defects for a 
period of two years from the date of original purchase. 
 
One Year Warranty 
Toko Trailers warrants the hot dipped galvanised finished surface of each boat trailer and its components 
for a period of one year from the date of original purchase against red rust. This extends to U Bolts, nuts, 
bolts, mechanical braking equipment and manual winches but excludes straps and cables. 
 
Toko Trailers warrants hydraulic braking equipment, axles, wheel bearings, seals, and tyres for a period 
of one year from the date of purchase. 
 
Six Months Warranty 
Toko Trailers provides a warranty on all Trailer Lighting and Electrical Components for a period of six 
months from the original date of purchase.  
This excludes any components damaged due to an accident, misuse or negligent use. 
 
Commercial Use  
For Toko Trailers that are found to be used for commercial practices, a maximum of a one year warranty 
applies. 
 
 

PLEASE COMPLETE REGISTRATION CARD AND RETURN WITHIN 20 DAYS TO: 
TOKO TRAILERS LTD, 97 UNION ST, MILTON 

 
 
 

TOKO TRAILERS WARRANTY REGISTRATION CARD 
 

PURCHASER DETAILS 
 

Name:    ____________________________________________________ 
Address: ____________________________________________________ 

                           ____________________________________________________ 
  

DEALER DETAILS  
 

Name:    ____________________________________________________   
Address: ____________________________________________________ 

                           ____________________________________________________ 
 

TRAILER DETAILS 
 

Toko Trailer Model: ____________________     Serial No: ____________ 
 
        Purchasers Signature: _____________________       Date: _____________ 

 
 



Without prejudice, we will give consideration to any complaint in respect of any goods supplied by us and 
if in our sole discretion we believe the complaint is justified we, upon the return of the product to us or to 
the dealer, will consider either repairing the product free of charge or making an allowance as we, in our 
sole discretion, consider reasonable when all circumstances are taken into account. 
 
Nothing in this warranty limits or restricts a statutory right or remedy available to you under the 
Consumers Guarantees Act 1993. 
 

Conditions of the Warranty: 
 

1. The Toko Trailers Warranty only extends to the original purchaser; they do not cover any persons 
whom the trailer has been transferred. Warranty claims are subject to delivery of the trailer to 
Toko Trailers or dealer with proof of ownership and date of purchase. 

2. This warranty shall become void if the Toko Trailer is found to have been altered or repaired 
without prior authorization of Toko Trailers. 

3. No Warranty claim will be accepted by Toko Trailers if it is found that the trailer has 
malfunctioned due to failure to provide reasonable and necessary maintenance, or expected wear 
through normal use. 

4. A Warranty claim shall be declined for the Toko Trailer if it has been found that the problem 
exists due to overloading. (i.e. in excess of the gross vehicle mass stated on the trailer certification 
plate) 

5. This Warranty does not cover the cosmetic appearance of the Toko Trailers galvanised surface or 
its components, as this changes with age after the trailer leaves the factory. 

6. This Warranty does not extend to brake pads, rubber wheels, bow rollers, keel rollers, wobble 
rollers and winch and brake cables. 

7. Costs involved in delivering the Toko Trailer to Toko Trailers Factory or authorized repairer for 
repairs under this warranty shall be the responsibility of the purchaser. 

8. All work carried out under this warranty must be authorized in writing by Toko Trailers Ltd. Toko 
Trailers will not bear any responsibility for any work done without prior authorization. 

9. Toko Trailers will not be liable for any special or consequential damages or cost of any kind or 
nature. 

10. For the Warranty to be valid the Trailer’s warranty card must be completed and returned to Toko 
Trailers within 20 days of the purchase date. 

 

 


